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NSW GAMBLING SURVEY 2019

How gambling in NSW is changing
We surveyed over 10,000 people from across NSW about gambling. This was the 
first study of its kind in NSW since 2011.

Lottery

41%
37%

Gaming 
machines

27%

16%

Instant 
scratchies

28%

13%

Race 
betting

24%

13%

Keno

14%

9%

Sports 
betting

7% 6%

Most forms of gambling have declined, 
especially gaming machines, scratchies, 

race betting and Keno.
20

11

20
19

100%

0%

20%

40%

80%

60%

20112006 2019

11%

37%

5%
13%

35%

70%
Sports betting 
online

Race betting 
online

Although fewer people are betting,  
more people are placing their bets online. 

*As classified according to the Problem Gambling Severity Index. Please see the full report for more information. 
**Changes too small to be considered statistically significant were reported. Please see the report for full details.

The NSW Government, through the Office of Responsible Gambling (the Office), develops and implements programs 
and initiatives that support responsible gambling and prevent and minimise the risk of gambling related harm in the 
community. The NSW Gambling Survey 2019 was funded through the Responsible Gambling Fund, and will inform 
the work of the Office.
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The survey found 
that fewer people are 

gambling

Low-risk gamblers* decreased from 8.4% to 6.6%

Moderate-risk gamblers* remained stable at 2.8%**

Problem gamblers* remained stable at 1%**


