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their gambling 5:_{____9
Enable a player to limit Player + Low-risk
Pre-commitment their spending, time, Operator » At-risk Land-Based
frequency on
gambling
= c Monitor changes in a .
Beha}rlour pla_yers’.gambling behaviour  Qperator : k:f;::"h-k —
Bl e e %
Information & m:heoﬂiv;f“fm?‘r: of Player . Recreational Online
Awareness behaviours and the risks Operator * Low Risk
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~ CUSTOMER PERSONA - Li @ CUSTOMER PERSONA - Jay
Li isa 49 yearold English-speaking immigrant : Jay is a 26 year old second-generation
from China with no family history of formal ] Australian with no family history of gambling.
gambling, though Mahjong was a popular His friends bet on sports and socialise in
pastime as she was growing up. She works gambling venues. He works full-time but has
part-time and lives with her husband who is no savings, is a bit impulsive and often drinks
on a disability pension. alcohol at binge levels.
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SCENARIO SUMMARY

¢~ CUSTOMER PERSONA - Li
Liis a 49 year old English-speakingimmigrant from China with
no family history of formal gambling, though Mahjong was a
popular pastime as she was growing up. She works part-time
and lives with her husband who is on a disability pension.

Li plays EGMs in local venues several times per week, is in venues for several hours,
takes breaks and chats with venue staff, works part time, children are not close by
and has limited social support, husband is on disability and Li is his primary carer.
She also plays lottery scratch tickets and keno.

STAGE 1 (Recreational)

o2

Social
Habitual Rolif from Sogpasmont
t n
engagemen Loneliness, one:wtions sl -onre
stress

CUSTOMER PERSONA - Jay

Jay is a 26 year old second-generation Australian with
no family history of gambling. His friends bet on sports
and socialise in gambling venues. He works full-time but
has no savings, is a bit impulsive and often drinks
alcohol atbinge levels.

——)ID

STAGE 2 (Low Risk)

STAGE 4 (Problematic)

STAGE 3 (At-risk)

Escape in venues, positive
social interactions with staff

(%) Rolief from

Stress from Negative
poor solf-care ©Motions

& support Embarrassment

SCENARIO SUMMARY

Jay started betting socially as part of his interest in sports. He gradually increased his
betting across various online operators and plays pokies in venues as a way to unwind.
He spends a lot of time researching his bets and enjoys what he sees as a challenge
which makes it more exciting to watch sports. He has few financial responsibilities and
obligations.

STAGE 1 (Recreational) STAGE 2 (Low Risk) STAGE 3 (At-risk) STAGE 4 (Problematic)
®

© Excitel:ant e _ S @\.—. Conflict over

e an level of
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Self-exclusion

Enable a player to

impose a self-ban on Player * Problematic
their gambling
. E: a.blea ptlfyer s fimit Player + Low-risk
ﬁ Pre-commitment :r :;::ﬁi: ;:9: time, Operator « At-risk
gambling
e . Monitor changes in a . Low Risk
BEhaylour players” gambling behaviour Operator . A‘:Y;skls
@ tracking to identify players who may . Problemati
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+  How liksly is it that this technology will
dsliver gaming harm minimisation
bensfits?

+ s thers snough svidencs bass to
support this technology or is it still in
sarly ressarch/adoption phase?

+ Are thers any unwanted
consegquences/risks related to dalivery
of this tachnology?

%

Desirability

« Whatis ORG's laval of interest in pursuing this tschnology?
+ How interested are the Operators in this technology and what is their buy-in?

» What is the snd customsr (gamblsr) buy-in and will they adopt this technology?

Feasibility

«  How complex is the implementation with
respact to data ownership and
managemsnt, integrations across multiple
systems and cross channsl co-ordination?

« Arg there any data and privacy concerns
with the implamentation of this
technology?

« What is the effort reqguired in terms of
teams, tools and processes to dsliver this
technology?

- ## 1 " ,
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Viability

Benefits delivery

= wilitpenernt many s ror propiem gampiing — wil it signinicanty penerictine

few who need it?). Considerations include: increase in uptake, impact
across channels, enabling other interventions etc.

Availability of quality evidence in research to support the
effectiveness of this technology .Feedback on day-to-day operations
by operators where this technology already exists.

Level of unwanted consequences/risks related to delivery of this
technology. Short term vs long term considerations and related
trade offs.

Feasibility

Concerns around data and privacy related to the implementation of
this technology. Personal data usage considerations. Use of data for
marketing concerns.

Implementation
complexity

Complexity in the implementation of this technology with respect to
data ownership and management, integrations across multiple systems
and cross channel co-ordination. Build vs Buy(SaaS)considerations.

Overall effortincluding people, technology platforms required to
implement this technology by the operator or other industry
players (technology companies etc.).
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