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Executive Summary

This study reports on the second stage of a three-part project which examines poker machine
playing behaviour in Sydney registered clubs. The aims of this study were:

. to compare by social, demographic and ethnic characteristics the poker machine playing
behaviour of a random sample of members of some of the largest Sydney registered
clubs; and )

. to compare the characteristics of problem poker machine players of some of the largest
Sydney registered clubs with profiles of problem gamblers as identified by prior
research.

To address these objectives, a telephone survey was conducted of 3,000 members, selected
randomly from six of the largest Sydney clubs. Data was collected pertaining to their patronage
of registered clubs, participation in various club-based activities and preferred leisure activities;
their gambling preferences and frequency of participation in thirteen major types of gambling;
their poker machine playing behaviour; the incidence of problem gambling, both for gambling
in general and poker machine playing in particular; and their socio-demographic characteristics.

The summary of results which follows is divided into three major sections - 1) results for the
3,000 club members surveyed, including their gambling participation and the characteristics
which distinguish poker machine players from non-players; 2) results for the 2,430 gamblers
amongst the club members, including their gambling preferences and participation, the
incidence of problem gambling and gambling-related problems, and characteristics which
distinguish probable problem gamblers from non-problem gamblers; and 3) results for the
1,879 poker machine players amongst the club members, including their poker machine playing
behaviour, the incidence of problem gambling and gambling-related problems related
specifically to poker machines and characteristics which distinguish probable problem poker
machine gamblers from non-problem poker machine gamblers.

Summary of Results for All Club Members

Gambling Participation

Of the 3,000 club members surveyed, 19% do not gamble, 8.5% gamble only on Lotto-type
games, 62.6% gamble on poker machines and 9.8% gamble on other forms of gambling.

Socio-Demographic Characteristics

- The 1,879 respondents who play poker machines are more likely than non-poker machine

players to:

. be aged between 15 and 34 years;

. be educated to School Certificate or Higher School Certificate level;
. be never married or in de facto relationships;

. have no dependent children aged 6 years and over;
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be purchasing their own home, living with parents or renting their home from private
landlords or the Housing Commission;

be working full-time, engaged in home duties, students or unemployed;

be tradespersons, clerks, salespersons/personal service workers, or labourers or
similar;

earn a gross personal annual income of less than $8,001 or between $12,001 and
$40,000;

earn a gross household annual income of between $8,001 and $12,000, between
$20,001 and $50,000, between $60,001 and $80,000 or between $100,001 and
$150,000

have their main source of income as wages/salary or other government benefit;

be first or second generation migrants from the United Kingdom, New Zealand and the
Pacific Islands, South-East Asia, Eastern Europe and Western Europe;

Club Patronage and Participation in Club-Based Activities

Respondents who gamble on poker machines were more likely than non-poker machine
gamblers to belong to more than one club and patronise a club at least once a month. They also
have meals and drinks, attend entertainment and participate in raffles and indoor sport at a club

more frequently.

Leisure Preferences

Higher proportions of poker machine gamblers than non-poker machine gamblers prefer
socialising, going to watch sporting events, drinking, shopping and gambling.

Summary of Results for All Gamblers

Of the club members surveyed, 81% gamble on at least one of the thirteen types of gambling
examined.

Gambling Preferences

Amongst the 2,430 respondcnts who gamble in some way:

50.9% prefer Lotto-type games;
19.9% prefer club poker machines;
0.2% prefer betting at the TAB;
5.7% prefer club keno;

4.7% prefer on-course betting;

4.1% prefer bingo;

"3.6% prefer casino table games;

o
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. Very small minorities prefer hotel gaming machines, private gambling, casino poker
machines or casino keno.

Gambling Participation

Amongst the 2,430 gamblers surveyed:

. 61.9% are regular players of Lotto-type games;
. 23.3% are regular club poker machine players;
. 12.2% bet regularly at a non-club TAB;

. 11% are regular club keno players;

. 8.2% regularly bet on a club TAB:

. 6.8% are regular club bingo players:

. 2.2% are regular hotel gaming machine players,

. 2.1% are regular on-course punters;

. less than 2% gamble regularly on non-club bingo, private games, casino poker

machines, casino table games and casino keno.

Prevalence of Problem Gambling
. 3.7% of the 3,000 club members (about 1 in 27) are probable problem gamblers;

. 4.5% of the 2,430 gambiers (about 1 in 22) amongst the club members are probable
problem gamblers.

Gambling-Related Problems for Problem Gamblers

The 110 probable problem gamblers had experienced the following gambling-related problems
in the last 6 months: :

. Over half have gambled more than intended (90.9%), have felt guilty about their
gambling (85.5%), have chased gambling losses (68.2%), have been concerned they
may have a gambling problem (64.5%), have been criticised by others about their
gambling (63.6%) and have felt unable to stop gambling (60%);

. Over about one-quarter have had arguments caused by gambling with significant others
(42.7%), have lied about gambling losses (34.5%), have hidden signs of gambling
from significant others (24.5%) and have borrowed gambling money from household
sources (31.8%), their spouse (25.5%), credit cards (25.5%) or relatives (24.5%);

. Smaller proportions have lost work or study time due to gambling (16.4%), have
borrowed gambling money from financial institutions (15.5%), have not paid
+ gambling-related debts (9.1%), have passed bad cheques for gambling money (6.4%)

and have borrowed gambling money from other sources (less than 5%).

——
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Socio-Demographic Characteristics of Problem Gamblers

Higher proportions of probable problem gamblers than non-problem gamblers:

are aged 15-44 or 50-54 years;
are never married, de facto and divorced,

are purchasing their home, or renting from a private landlord or the Housing
Commission, or living with parents;

are working full or part-time or are unemployed;

are in blue collar and lower white collar occupations, such as tradespersons, clerks,
salesperson/personal service workers or plant or machinery operators/drivers;

have wages/salary, their own business or other government benefit as their main source
of household income;

were born in Asia, Europe, New Zealand or the Pacific Islands;

have fathers or mothers born in Asia, Europe, the Middle East, Africa, New Zealand or
the Pacific Islands;

speak Asian, European, Middle Eastern and African languages at home as well, or
instead of, English. '

Club Patronage and Participation in Club-Based Activities for Problem Gamblers

Higher proportions of problem gamblers than non-problem gamblers patronise a club more
frequently, attend a club alone, with other family members or with friends. They also have
drinks, aftend entertainment and participate in club raffles and indoor sport at a club more

frequently.

Leisare Preferences of Problem Gamblers

Higher proportibns of probable problemn gamblers than non-problem gamblérs prefer gambling,
indoor sport or exercise, going to watch sporting events, drinking and dining out.

Gambling Preferences of Problem Gamblers

Amongst the 110 probable problem gamblers:

40.9% prefer club poker machines;
16.4% prefer TAB betting;

16.4% prefer Lotto-type games;
8.2% prefer on-course betting;
6.4% prefer casino table games,

5.5% prefer club keno
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. very small proportions prefer other types of gambling.

Gambling Participation of Problem Gamblers

Higher proportions of probable problem gamblers than non-problem gamblers gamble more
frequently on poker machines, the TAB, on-course betting, casino table games, hote] gaming
machines, private gambling and club keno.

Summary of Results for All Poker Machine Players

Of all club members surveyed, 62.6% play poker machines. This amounts to 77.3% of all
respondents who gamble,

Poker Machine Playing Behaviour

Amongst the 1,879 poker machine players in the sample:

. 98.0% mainly play them at a club;

. 33.3% usually play machines with their spouse, 29.1% play with friends and 26.2%
play alone;

. 68.4% play poker machines mainly for entertainment/social-related reasons, 21.4%

play for money-related reasons, 8% play for reasons related to risk, while only 0.4%
admitted playing due to compulsion;

. 35.9% usually play 5 cent machines, 33.5% play 10 cent machines, less than 10% each
played 2 cent and 20 cent machines and very small proportions play $1 and $2

machines;
. 57.5% usually wager multiple coins per poker machine play;
. 62.1% usually bet on more than one line per poker machine play;

. 48.6% generally spent up to 45 minutes playing the machines, with 73.4% playing for
up to an hour;

. mean poker machine expenditure per session is $25.79;

. mean weekly poker machine expenditure is $19.71;

. 53% use their entertainment/recreation Budget for poker machine money, 19.9% use
general bank savings, while 16.1% use money from their housekeeping and living
budget;

* . The most likely use of $50, $100, $500 and $1,000 jackpot prizes is to take it home
and save it, with the second most likely expenditure being to buy something special
away from the club:

. 85.4% recognise that poker machine playing is a game of pure chance;
. 50.8% think that the Wway people play poker machines has no influence on their chances

of winning, 23.8% consider that this had some influence, while 18.8% think it has a
strong influence.

——
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Prevalence of Problem Poker Machine Gambling

. 2.4% of the 3,000 club members {(about I in 41) are probable problem machine
gamblers;

. 3.0% of the 2,430 gamblers (about 1 in 33) are probable problem machine gamblers;

. 3.8% of the 1,879 poker machine players (about I in 26) are probable problem machine
gamblers,

Gambling-Related Problems for Problem Poker Machine Gamblers

The 72 probable problem machine gamblers have experienced the following gambling-related
problems in the last 6 months:

. Over half have gambled more than intended on poker machines (95.8%), have felt
guilty about their poker machine gambling (91.7%), have considered they have a
problem with poker machine gambling (76.4%), have chased poker machine losses
(68.1%), have felt unable to stop playing poker machines (68.1%) and have been
criticised by others about their poker machine gambling (65.3 %);

. For over one quarter, their poker machine gambling has caused arguments with
significant others (45.8%), they have lied about poker machine lossés (34.7%) and they
have borrowed household money (27.8%) or money from their spouse (6.4%) or from
credit cards (26.4%) to gamble on poker machines;

. ‘Smaller proportions have hidden signs of poker machine gambling from others
(20.8%), lost work or study time due to poker machine gambling (15.3%), not repaid
poker machine gambling-related debts (9.7%) and borrowed money from other sources
to finance their poker machine gambling (1.4% to 18.1%).

'Socio-Demographic Characteristics of Problem Poker Machine Players

Higher proportions of probable problem machine gamblers than non-problem poker machine

gamblers:

. are never married, divorced, separated or in de facto relationships;

. are purchasing their own home, renting it from a private landlord or the Housing
Commission, or living with parents;

. work full or part-time or are unemployed;

. were born in Asia or Europe;

. have fathers or mothers born in Asia, Europe, New Zealand or the Pacific Islands:

* speak Asian or European languages instead, or as well as English, at home.

——
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Higher proportions of probable problem machine gamblers thant alone, and have drinks,
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participate in raffles and attend meetings at a club more frequenty.

Leisure Preferences of Problem Poker Machine Players -
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Gambling Preferences
Amongst the 72 probable problem machine gamblers:
. 47.2% prefer club poker machines;

. 16.7% prefer Lotto-type games;

. 9.7% prefer TAB betting;

. 6.9% prefer casino table games;

. very small numbers prefer other forms of gambling.

Gambling Pérticipation of Problem Poker Machine Gamblers
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. always bet on more than one line on poker machines 22 # U
* Play poker machines for 45 minutes or longer per seaasem; | i
. generally use money from housckeeping/living contz, general hank savings or a specific
gambling budget;
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* are likely to reinvest a $50, $100 or $1,000 Jackpot on poker machines.

In addition, probable problem machine players:

. have a mean poker machine expenditure per session of $90.56, compared to $23.21 for
non-problem players;

. have a mean poker machine expenditure per week of $123.21, compared to $17.76 for
non-problem players; :

. represent 3.8% of all poker machine players in the sample, but contribute to 21.7% of
all poker machine expenditure, which is 7 times the total expenditure of non-problem
poker machine gamblers and nearly 12 times the total expenditure of all club members. -

The results of this study have provided some descriptive data on the gambling and club-based
activities of members of large Sydney clubs for the first time. Importantly, the study has
revealed that the incidence of problem gambling amongst the club members surveyed, both for
gambling in general and for poker machines in particular, is high enough to represent a
substantial number of people. According to the Registered Clubs Association of NSW
(1994:5), there are about 2 million club meimbers in NSW. If the percentage of problem

(Dickerson, Walker & Baron, 1994:41), about 740,000 additional people in NSW would be
adversely affected by problem gambling amongst club members. Using the same method of
extrapolation for the incidence of problem poker machine gambling, it is estimated that about
48,000 club members in NSW are problem poker machine gamblers, adversely affecting an
additional 480,000 people. Furthermore, poker machines, either alone or in conjunction with
other types of gambling, are responsible for about two-thirds (65.5%) of the cases of problem
gambling amongst the sample of club members surveyed. '

This study has also identified certain features that distinguish problem gamblers and problem
poker machine gamblers from people who gamble and play poker machines in a controlled
fashion and with few associated problems. This profile should assist in targeting welfare,
counselling, advisory and support services to people most at risk of developing gambling-
related problems.

—————
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Section One
Background to the Study

. This project has been conducted for the Casino Community Benefit Fund Trustees. Under the

Casino Control Act 1992, Sydney Harbour Casino Pty Ld is required to pay into the Casino
Community Benefit Fund a 2% community benefit levy on casino gaming revenue from the
commencement of gaming operations on 13 September 1995,

The Casino Community Benefit Fund Trustees are responsible for advising the Minister for
Gaming and Racing on allocating funds for appropriate community benefit projects from the

Casino Community Benefit Fund 80 that:

. original and innovative research can be undertaken into gambling and the social and
economic impact of gambling on individuals, families and the general community to
effectively study the problems it causes for some members of the community and how
these effects can be modified;

. community attitudes o gambling and the different forms of gambling may be
established and monitored;

* wherever possible, the project may otherwise address the social impact of gambling;
¢ the community may gain genuine and tangible benefits from the project.

Th¢ Fund is administered by nine trustees drawn from the Casino Control Authority, the
Wesley Mission, the Salvatiop Army, the Society of St Vincent de Paul, the Uniting Church in
Australia, the Department of Training and Education Co-ordination, the Department of Health,
the Department of Community Services and the Department of Gaming and Racing,

The Project team was commissioned by the Casino Community Benefit Fund Trustees in April
1996 to conduct this project.

k
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Section Two

Project Objectives

playing characteristics of Sydney club members of different
social, demographic and ethnic backgrounds and to evaluate the adequacy of services available
to populations most at risk of developing problematic gambling behaviour.

More specifically, the objectives of the project were to:

. identify the socia] and demographic characteristics that tend to Support registered clubs
and their poker machine gaming activities in the Sydney Statistical Division;

inves curre
social, demographic and ethnic populations identified as most at rigk of developing
problem poker machine gambling behaviour in Sydney.

To address these objectives, the study was conducted in three stages,

The first stage made use of s
Statistics (ABS) and the NSW Department of Gaming and Racing to determine whether
there are distinct socio-demographic profiles of areas in the Sydney Statistical Division
which support registered clubs and club poker machine gaming. The findings of this
first stage of the study are contained in an earlier report entitled Soci0~Demographic
Characteristics of Resident Populations Supporting Poker Machine Gaming in Sydney
Registered Clubg (Prosser, Breen, Weeks & Hing, 1996).

. The second stage consisted of g survey of 3,000 members of the largest Sydney clubs
to collect data pertaining to the soci0-demographic characteristics of club members, their
leisure and gaming activities, thejr poker machine playing behaviour, and the incidence
of problem gambling. This volume feports on this second stage of the project,

¢ The third stage involves personal interviews with tepresentatives from service providers
for problem gamblers in Sydney to determine how they raise awareness of their
services amongst problem gamblers from different social, demographic and ethnic
backgrounds, usage of their services by those from various backgrounds and how
awareness of and access to these services could be improved for these groups. This
third stage of the study is due for completion in June 1997 and will be reported on in a
subsequent volume,

-“‘-—-—.___
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Section Three

Prior Research into Poker Machine Playing

In order to set the study into perspective, this section firstly defines poker machines and
problem gambling and then briefly reviews prior research into various aspects of gambling in
general, and poker machine playing in particular, These aspects include prevalence rates and

impacts of problem gambling amongst poker machine players, explanations for gambling
drawn from a range of academic disciplines, reasons for playing poker machines and persisting
with play in the face of large financial losses, the potential of contemporary poker machines for

encouraging problem gambling and the prevalence rates and socio-demographic char_acteristics

3.1 Definition and Nature of Poker Machines

The principle Act governing the operation of poker machines in NSW registered clubs is the

Registered Clubs Act 1976 (NSW), which defines them as "device(s) designed for the playing
of a game of chance, or a game that is partly a game of chance and partly a game requiring skiil,
and for paying out money or tokens or for registering a right to an amount of money or

money’s worth to be paid out". In some Jurisdictions, various types of poker machines are
more commonly known as slot machines, gaming machines, electronic gaming machines, fruit
machines, approved amusement devices, video gaming machines or video lottery terminals.

However, regardless of some variations in their mode of operation, all of these machines have
"the common characteristics that a player may place a small wager on a game of pure chance, or
2 game of both chance and an application of game rules ... but not pure skill or manual

dexterity, and potentially win a prize either in cash or in king" (Toneguzzo, 1996a: 145). The
types of poker machines operating in NSW registered clubs at the time of this study function on
pure chance and pay out cash prizes.

Despite extensive technological developments in game presentation, player options and security
- mechanisms, the essential nature of the game has changed little since Charles Fey developed the

original Liberty Bell machine ov

. ©r a century ago. The basic functions of inserting money,
pulling a handle (or pressing a button

), watching the symbols line up and collecting payouts
from winning combinatio i i
H

isti there is a house advantage on
Fhe game (Toneguzzo, 1996a:145). In NSW, legislation requires that a minimum of 85% of

ne be returned to players as prizes, with the remaining
o or less accruing as gross profit for the clubg (Registered Clubs Regulation 1996).

*2 The Concept of Problem Gambling

;§HMHology to describe gambling behaviour which is frequent and uncontrolled, causing a
ange of harmful results, has included "compuls

ive", "pathological", "addictive" and
Problem" gambling,
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The term "compulsive" gambling implies that the condition has no permanent cure and is an
impulse disorder. Its common use has resulted from its adoption by the self-help group,
Gamblers Anonymous (Caldwell et al., 1988:36).

"Pathological" gambling is defined in the Diagnostic and Statistical Manua] (DSM) 111 of the
American Psychiatric Association (1980) and is classified as:

"a progressive behavior disorder in which an individual has a psychologically
uncontrollable preoccupation and urge to gamble. This results in excessive
gambling, the outcome of which compromises, disrupts or destroys the
gambler's personal life, family relationships or vocational pursuits. These
problems in turn lead 1o intensification of the gambling behavior. The cardinal
Jeatures are emotional dependence on gambling, loss of control and interference

with normal functioning.”

While this view of heavy gambling as a sickness has received widespread criticism (see for
example Orford, 1985; Walker, 1996), the use of the term "pathological” gambling has been
partially sustained by the widespread adoption of the South Oaks Gambling Screen (SOGS)
(Lesieur & Blume, 1987) which is the only internationally established measure validated
against the DSM (edition II-R) for diagnosing pathological gambling (Australian Institute for
Gambling Research, 1996: Appendix 1). Due to similar criticisms which have been levelled at
the medical assumptions behind the term "pathological” gambling, "addictive" gambling is also
a less frequently used term.

This study uses the term "problem" gambling in recognition of a growing trend across many
studies of gambling behaviour to adopt this term (Dickerson, 1995:79). Problem gambling is
defined as gambling which is frequent, is at times uncontrolled and has resulted in some
harmful effects (Australian Institute for Gambling Research, 1995:111). In this study, it is
measured by a score of 5 or more on the SOGS, although a variety of cut-off points have been
used in different studies. In addition, such a term "avoids some of the pejorative connotations
of the psychiatric terminology and 'problem gambling' is rapidly becoming accepted in
Australia by various state government departments charged with developing policies and
services to assist individuals and families adversely affected by gaming and wagering"
(Australian Institute for Gambling Research, 1996:5 1). In addition, the Australian Institute for
Gambling Research (1995:111) notes that the term is readily understood and makes no
assumptions about causes or cures, Thus, the term problem gambling is adopted in this study,
except in the literature review where the transition in thinking from gambling as a sickness to

gambling as a form of leisure is discussed.

3.3 Prevalence and Impacts of Problem Gambling Amongst Poker
Machine Players '

There is little doubt that, while poker machines enjoy wide popularity where they are legalised,
their presence is accompanied by a proportion of players who experience gambling-related
broblems. For example, recent research suggests that about 15% of regular poker machine
Players may have significant personal, financia] and family problems arising from their
‘gambling (Dickerson, 1996:163), while Fisher and Griffiths ( 1995:239) point out that poker
Machines are now the predominant form of gambling activity by pathological gambiers treated
In professional treatment centres and self-help groups in numerous countries. In NSW, a recent
Survey of treatment services for problem gamblers in Sydney revealed wide acceptance that
Mmachine gambling is responsible for loss of control amongst many problem gamblers who
Present for treatment (Keys Young, 1995). Current estimates identify the prevalence of
Problem gambling in NSW as 1.0% of the adult population, of whom 50% have poker
Machines as their preferred form of gambling activity (Dickerson, 1996:164).
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Problem gambling is accompanied by various economic and social costs. For example,
Dickerson (1993) identifies numerous negative effects of problem gambling which he

related legal proceedings. Further insights into these effects are given by a recent study of
gambling patterns in NSW (Australian Institute for Gambling Research, 1996). It found that
many regular gamblers (those who gambled weekly or more frequently) on non-lottery types of
gambling reported gambling for longer than planned (51%), feeling depressed after losing
heavily (47%) and trying to win back money after losing (38%). For many, family or friends
had criticised their gambling (27%), gambling had become more important than socialising
(22%) and their gambling had caused arguments about money with family or friends (18%).
Work-related problems included loss of efficiency (8%) and of work or study time (6%).
Financially, many reported spending more than they could afford on gambling (35%) and using
gambling to try to win money to pay gambling debts (19%). In the legal domain, results of
gambling for a minority of regular gamblers were court appearances on gambling-related
charges (4%) and misappropriation of money to gamble (4%). There is also evidence of a

case of problem gambling may have an adverse effect on up to ten significant others
(Dickerson, Walker & Baron, 1994:41),

In addition to the individual, interpersonal, employment, economic and legal costs of problem
gambling identified above, various counselling services incur costs in the treatment of problem
gamblers. In Sydney, at least fourteen specialised services employ counsellors and other staff
experienced in problem gambling, while a range of general counselling services also provide
drug and alcohol, financial or family counselling to problem gamblers and their families. A
range of private counselling services is also available (Keys Young, 1996:i1).

While many of the social costs of gambling for gamblers and their families are not readily
quantified, the Australian Institute for Gambling Research ( 1996:12) has estimated the
measurable economic and social costs of problem gambling to the NSW cornmunity at $48.1
million per annum.

In order to understand why some gamblers persist in the face of severe financial losses which
in turn impact negatively on their own lives, and the lives of significant others, and why the
incidence of problem gambling amongst poker machine players is relatively high when
¢ompared to many other forms of gambling, the ensuning sections review some explanations for
gambling in general, and poker machine playing in particular.

3.4 Explanations for Gambling

Research into gambling has proceeded from a variety of academic disciplines, with
explanations for i i i i i i i
policy,

1y period of time (McMillen, 1996b:6). In his history of gambling in Australia, O'Hara
1988) comments that gambling is our "national obsession” and has been an integral part of our

Report for the Casino Community Benefit Fund page 5
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gentry considered card playing and betting as matters of honour, "as ostentatious displays of
both civilisation and contempt for mere money" (O'Hara, 1988:246), while at the other end of
the socio-economic spectrum, the lower classes enjoyed few other recreational opportunities

the early nineteenth century, life in the colonies was sti]] a gamble for many and relied very
much on speculation in one form or another, For example, the early settlers, squatters, drovers

goldfields and by the commonness, cheapness and attachment to horses which inevitably
became the focus of wagering (Inglis, 1985:7). O'Hara ( 1988) notes that by the end of the
nineteenth century, gambling had become entrenched in Australian society and has maintained
its popularity partly because of the romanticised and self propagating qualities of the tradition.

Caldwell (1985) argues that our early historical roots have largely shaped contemporary
Australian attitudes to gambling. He identifies Australians' sense of fatalism, apathy, and
antagonism to "tall poppies” as elements which predispose us to gambling and the tendency to
believe that success depends on luck, rather than status, goodness, skill or hard work. Because
gambling depends on chance, it is consistent with these beliefs. Australians have long boasted
about their resourcefulness, ability to put up with discomfort, and to make do with available
Tesources, and the working and lower class cultures of the convicts and Irish ummigrants
created an environment which fostered mateship, solidarity, improvisation and resourcefulness.
This egalitarian attitude ig consistent with the "democratic reward system" offered by gambling
(Caldwell, 1985:20),

geniry, a Protestant urban-industria] middle class and a working class. For the colonial gentry,
gambling was a harmless activity and a matter of honour. In contrast

_ . The
evolution of the NSW club movement from the elitist establishments of last century to the

working class venues today reflect this increasing predominance of such values in the history
of Australian gambling,

£ A Public Policy Perspective

While Australians ma predisposed to gambling for historical reasons, it is only since the
60s that gambl;

y be
_ ng has been legalised and commercialised "on a grand scale" (McMillen,
199§a:1). With the regulation of gambling in Australia a responsibility of state
(lg 9lnﬂuencc of public policy has be i i 1
60 . . ;

despite attempts by the
nd heavy penalties for
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public gambling, gambling by the colonial gentry in their private clubs wag tolerated. Even by
the mid-1800s, when horse-racing had become an important recreational activity in both urban
and rural areas to the consequent benefit of the proprietary racing clubs, public gaming
remained illegal (McMillen, 1996¢:4), bein g considered directly linked to other Street crimesg,
such as vagrancy and prostitution (Caldwell et al,, 1988:18).

Since the 1970s, changes in socja] attitudes and economic bressures have made gambling more
attractive to Cash-strapped state governments in faciljtat; ] i
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power" which will give them a cue for the result of the gamble, accompanied by an exaggerated
assessment of their own skill, leads gamblers to believe they are immune from harm and wi]l
ultimately succeed. Thus, Lazarus and France were amongst the earliest researchers to

recognise that the enjoyment of gambling might derive from its intrinsic value, rather than
simply its potential financial rewards.

unconscious desire to lose and be punished. According to

by six criteria: they habitually take chances, the game precludes all other interests, they are full
of optimism and never learn from defeat, they never stop when winning, they eventually risk
too much despite initial caution, and they experience "pleasurable-painful tension" during the
game. Further psychoanalytical writings continued with Greenson (1947) who considered
neurotic gambling to be based on an unconscious attempt to regain the lost infantile feeling of
omnipotence by battling with fate, The gambler was on the brink of depression and gambled to
ward it off, yet the losses resulting from gambling sustained this cycle of depression.

By the 1950s, efforts to explain the “inner workings" of neurotic gamblers were waning and
the psychological literature turned towards behaviourist theories as explanations for gambling
(Allcock, 1985:167). For example, Bolen and Boyd ( 1968), in attempting to differentiate
“normal" from "excessive" gamblers, pointed to the conviction of excessive gamblers that they

- will win, despite evidence to the conirary, and to their reliance on superstition in the form of
lucky charms or rituals. They also observed that in nearly ail t

heir patients, at least one parent
and many of the siblings had been gamblers, and that many pathological gamblers start their

gambling career" with a win. Furthermore, they proposed that Skinner's (1953;1972)

principles of behaviour modification through variable reinforcement were evident in poker
machine gambling.

In keeping with this interest in gambling behaviour,
typologies of gamblers. For example, Moran (197
groups: symptomatic gambling, associated with mental illness; psychopathic gambling,
associated with a generalised behavioural pattern characterising the psychopathic State; neurotic
‘Bambling, as a response to problems or conflict; impulsive gambling, characterised by loss of
Lontrol and craving; and subcultura] gambling, arising from a social background of heavy
gambling. In contrast, Custer's (1977) typology included social gamblers who gamble for
Tecreation but control their losses, professional gamblers, anti-social gamblers and pathological
gamblers. Furthermore, he proposed that the careers of pathological gamblers are marked by an
Initial winning phase and often a big win, a second phase of progressively losing, and a third
«desperate phase", involving larger bets, greater debt and perhaps crime.

a number of psychiatrists have proposed
0) categorised gambling into five sub-

1980, the American Psychiatric Society officially defined pathological gambling as a mental
Cmotional disorder, in their Diagnostic and Statistical Manual of Mental Disorders (3rd
on) (DSM ). However, more recent studies have moved away from the preceding

een criticised for their over-
0 "troublesome appetitive behaviour" in the
ion, there have been increasing claims that
diction, but is better understood as a leisure
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activity which is potentially dangerous when persistence leads to heavy financial loss (Walker,
1996:239). Thus, researchers haye increasingly turned to sociological explanations of gambling
behaviour. As Walker (1992:8) explains:

sociological model describes gambling involvement as continyous from
relatively low Jrequency Jinancially non-dangerous through to high frequency
heavy gambling that is Sinancially dangerous,”

A Sociological Perspective

In contrast to the psychological literature which tends to view heavy gambling leading to

serious financial losses as a pathological addiction, sociological analyses of gambling, which

gained strength in the second half of this century, have presented a more positive explanation of
)

gambling as a legitimate and natural leisure activity (McMillen, 1996b:15).

At the tumn of the century, Thomas (1901) argued that the gambling instinct was innate, arising
from animal experience that required risk in acquiring food and mates. Because modern
business, industrial and professional life lack the spice of contest and its attendant emotional
elation, gambling is a means of maintaining these "pleasure-painful” sensations of conflict,
Later scholars also subscribed to the view that gambling is a response to a sense of deprivation
(Bloch, 1951; Elias & Dunning, 1969; Goffman, 1969; Caldwell, 1972). For example, Bloch
(1951) contended that gambling is an escape from routine and boredom, and an outlet for

psychological deprivation of eXcitement, uitcertainty and risk-taking in everyday life, and
sociological deprivation arising from the fierce economic and status competition of modern life
where many lack the skills, education, contacts and wealth to succeed.

as risk-taking,

- Chance, he explained, "

'~ Info excitement" (1967 185).
- and dysfunctional aspects of

predominate amongst working classes and relatively
5), prompting the notion that

€POTE for the Casino Community Benefit Fund ‘
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of hope underlies and is kept alive by the regular poker machine play of working-class patrons"
(1990:189).

Sociologists have also recognised the social value of gambling, with rewards of socia
interaction and group association. For example, Newman (1972) argued that for most gambiers

in his study of East London betting shops, gambling was a rational activity, pursued for

b

potential financial gain, decision-making opportunities and demonstration of character
outweighed the perceived costs. For casino players, Ocean and Smith (1993) have argued that
the casino provides an "inside world" which is comforting and socially rewarding, in contrast
to an inhospitable "outside world" characterised by conflict and erisis (1993:337).

In reviewing the range of sociological explanations for gambling, McMillen ( 1996b:17)
provides the following useful summary:

Drawing on a range of theoretical perspectives, sociologists have suggested that
gambling functions both as recuperative ‘adult play’ or as an escapist 'safety
valve’ from the burden of work (Herman 1967; Devereux 1968a); as 'deviant
adaptations’ to anomie (Martinez 1983) or to alienation (Downes et al. 1976:77-
75); as an integral element of working-class culture which seeks to overcome

Predominantly in terms of the rewards gained from social interaction and group
association (D'Angelo 1985: Hayano 1982; Martinez 1983 Rosecrance 19854
1986a, 1986b, 1986¢, ] 988a:53-87).”

3.5 Reasons for Playing Poker Machines
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One of the earljest researchers into various aspects of NSW clubs was Caldwell (1972), who f
urveyed members of one large leagues club regarding their poker machine playing. About half il

€ respondents who had played poker machines gave their main reason for playing as A

amusement” (49.6%), followed by "winning money, not necessarily jackpots” (35.7%) and
en "winning Jackpots" (14.7%). Similarly, in a survey of 398 poker machine players at a

arge ACT social club, Dickerson, Fabre and Bayliss (1985) found that most players viewed
I€ir machine gambling as "entertainment" (60.8%) or as being "sociable” (60.8%), although
0 Win money” was an important reason for some (37.6%), with less important reasons being
0 make a big win" (13.2%), for "something to do" (9.5%) and "to forget troubles" (9.5%)
Multiple responses allowed). In a more recent survey conducted in Victoria (DBM
Obsultants, 1995), the most common reasons given for playing poker machines by the 1,076
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players surveyed were for "social reasons/see friends" (48%), “thrill/dream/reward of winning"
(30%), "atmosphere/excitement/gives a buzz" (18%), "boredom/pass the time" (12%), "belief
in luck/may get Iucky" (7%) and "favourite recreational activity/hobby" (6%). The notion of
playing poker machines for escape has also been noted by Lynch ( 1985; 1990) who, in a
qualitative study of 21 regular poker machine players at a Sydney RSL club, concluded that
“the commonly reported motives of relaxation, a temporary 'switch-off' and escape suggest

machine players are "buying time" and that the purpose of this time might be leisure, social
involvement, escapism or relaxation. Dickerson ( 1996) has further analysed reasons for poker
machine play amongst low/medium frequency, high frequency and problem players, with the
former category playing mainly "for entertainment” and "to be sociable", and the latter two
categories playing "to forget troubles" and "to win a major pay-out" ( 1996:159).

From this limited number of empirical studies, it appears that there are a variety of motives for
playing poker machines, which vary from the intrinsic leisure and entertainment value of the
play itself, to the external rewards of social interaction and winning money, to its value as 3
diversion from a routine, boring or difficu]t day-to-day life. However, it is aiso apparent that
these motives may vary between players with different levels of poker machine gambling
involvement. The next section investigates some factors which have been proposed as
influencing the degree of involvement in poker machine gambling.

Reasons for Persistence

The more often people play poker machines, the more likely they are to report aspects of losing
control, such as spending more time and money than they had planned, or more money than
they can afford (Dickerson, Fabre & Bayliss, 1985; Coriess & Dickerson, 1989). However,
because there is not an inevitable progress from lower to higher levels of involvement
(Dickerson, 1996:161), researchers have searched for reasons to explain why some players
lose control of their poker machine gambling. These explanations can be loosely categorised
into cognitive and behavioural reasons.

Cognitive explanatio
irrational beliefs which are maintained in poker machine play by biased interpretation of the
evidence (Walker, 1992:72). Thus, even though an objective view of poker machine playing
would lead players to expect to lose, heavy gamblers may believe that they, through logic or
special insight, can make money, discounting their losses as caused by factors beyond their
control, but explaining their wins in terms of their special system or knowledge (Walker,
1992:72). Walker ( 1992:73) cites players' testing of machines with a few coins to avoid those i
which are "cold" or "hungry" to find one which is "paying", that players talk to machines to ‘
¢ encourage them to pay, and that people have favourite machines which they zealously guard ]
from other players, as evidence of irrational thinking amongst poker machine players. Indeed,
- Ladoucer and Gab_omy (Gaboury & Ladoucer, 1988; Ladoucer & Gaboury, 1988) found that o

Repory Jor the Casing Community Benefit Fund .
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such that frequent Players build up "stereotypic” rates of play which are responsive in different
ways (o big and small wins, with small wins increasing this rate amongst ail three groups of
players but with this increased rate maintained for longer amongst the high frequency group;

Importantly, more frequent players persisted for longer sessions of play and played at 2 faster
rate (Dickerson, 1996).

3.6 The Potential of Contemporary Poker Machines for
Encouraging Problem Gambling

The preceding section has focused on what might be termed the internaj determinants of poker
machine play, that is, those factors relating to the degree of involvement by individual players.
In addition, there are external factors which help to explain the popularity of poker machines
and their potential for loss of control by some players. These include the nature of the game
itself, the environment in which they are played and the aggressive marketing and €Xpansion
strategies used by many NSW clubs in their poker machine gaming operations. These factors
will be discussed in tum,

The Nature of Poker Machine Games

Caldwell has described poker machine play as the "epitome of non-skill gambling” (1974: 16),
“a purely mechanical task™ (1985:263), where "the banker, the Cabinet Minister, the
housewife, and labourer are all equals ... for skill and experience count for nothing" (1974:69).
Furthermore, he Suggested that the high value Australians place on equality and fatalism partly
explains "why Australians have a predilection for gambling and why the form of gambling is
- marked by a heavy reliance on chance and so little op skill" (1974:20). Orford notes the
prejudice against games of chance in favour of games of skill "not 'infrequently betrayed by
those who write on the subject of immoderate gambling” (1985:30). One of the reasons for
such prejudice may be that the non-skil] hature of poker machines readily attracts new players
due to "the initial perception that the likelihood of winning on the randomly generated outcomes
of the machine permits the novice to start on an equal footing with the experienced player”
(Dickerson, 1996:158).

Certain structural characteristics particular to poker machines have also been proposed for
inducing both initial and continued play. For ¢Xample, while acknowledging that certain
biological, psychological and situationa] variables are also influential, Fisher and Griffiths
(1995:241) identify "frequent pay out and event intervals, arousing near miss and symbol
Proportions, multiplier potential, bettor involvement and skill, exciting light and sound effects,
. and significant Daming" as having an important role in influencing a player's decision to play
and continue playing poker machines. To this list, Fabian (1995 :253) adds the rapid gambling
Sequence and short bay out intervals, the wide variety of stakes and chances of winning, the
attractive relation between the probability of winning and the amount of winnings, the number

small winnings, the active involvement of the gambler in the course of the game, and the low
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of numbers or symbols which determine a win, rather than their actua] occurrence. As all
numbers and symbols have the potential to contribute to a winning sequence, the sense of logs
is minimised, with the player subjected instead to a "near miss”. Fourthly, accompanying
lights, musical tones and immediate cash drops into a noise-enhancing metal tray maximise the
rewarding qualities of a win. Finally, the winner receives substantial social reinforcement from
other players whose attention is gained by the noise and lights, with the winner becoming the
“centre of attraction” (1980:163) for a short period of time, Indeed, while acknowledging the
entertainment value of poker machines, Stotter (1980:164) contends that "there appear to be
important ethical questions to be answered as to where the entertainment component ends and
the straight out conditioning of human behaviour for monetary gains begins." Furthermore,
with player persistence being the major aim of poker machine manufacturers in the development
of new games and characteristics (Daley, 1986), Dickerson (1996:163) is rightly concerned that
such developments increase player persistence and thereby increase gambling-related problems
among machine players.

Environmental Factors

(1996:157) comments further that "although the timeless divorce from reality achieved in
contemporary theme casinos in Las Vegas may not be achieved", club poker machines are
typically in large, purpose built rooms increasingly advertised as "casino” areas, which often
have no exterior windows and are open for long hours.

used to explain the pace at which individuals adopt new forms of gambling and the rate at
which gambling diffuses throughout a society (Cook & Yale, 1994), the widespread
participation in machine gaming in NSW has been enhanced by the ease with which the
‘Machines can be observed, tried, used and accessed, as well as their compatibility with other
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» AVerage per capita
per poker machine has declined since the mid-1970s (NSW Dept. of Gaming &

encourage patronage and machine
play.

Player persistence is the major aim of poker machine manufacturers in developing new games
and game characteristics (

Daley, 1986), with many new features designed to also increase both
the rate of play and the average bet, Verrender (1996:39) notes that there are cu
game variations availablc.in NSW club i i

multi-coin betting, tokenisation, note acceptors

towards achieving the same gaming machine
objectives, "namely the maximization of turnover and net profit” (Kelly, 1996a:44).

per play, regardless of denomination (NSW Dept of Gaming & Racing, 1996a:5).

-house link progressive jackpot Systems with jackpots up to $100,000 were introduced in
1988, while the most recent legislative change (Liquor and Registered Clubs Legislation
Further Amendment Act 1996 NSW) has legalised statewide inter-club links, thus allowing

achine players are "buying time" and that, given limited financial
Sources, they choose machines in a way which maximises their playing time, thus making

ines with higher player retums more atiractive. However, while the increased popularity
lower denomination machines (NSW Dept of Gaming & Racing, 1996a:4) may represent the
tons of some players to extend theijr playing time, the popularity of multi-line machines
ch reduce average playing time by 50% (Daley, 1987:239-240) Suggests that "buying time"
4y not be a primary motivator for some players. Nevertheless, Lynch (1985:61-62) found
that 5 Common complaint amongst the regujar poker machine players he interviewed was the
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In summary, many NSW clubs, as well as the poker machine manufacturers, have embarked
On aggressive marketing Strategies designed to attract more players, increase Player persistence
and reward high expenditure. While continyed growth in club poker machine expenditure

suggests that such strategies have been successful from an economic standpoint, such strategies
would also seem likely to increase the incidence of problem gambling amongst poker machine

3.7 Socio-Demographic Characteristics of Problem Gamblers and
Poker Machine Players

In recent years, numerous studies have beep conducted into the prevalence rates and socio-
demographic characteristics of problem gamblers in 4 variety of Australian and overseas
Jurisdictions. Table ] identifies the prevalence rates and associated details from studjes
conducted in those states and countries for which data on problem gambling using the SOGS
Instrument are available.
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Prevalence Rates of Problem Gambling in the US, Canada, Spain and Australasia Using
the SOGS Instrument

re—m———— —
, Year Country/State Researcher Lifetime Current
Prevalence? Prevalenceb

‘ United States
1986 New York Volberg & Steadman 4214 ¢ -
1988 New Jersey Volberg 4.2 (1.4) -

‘ 1988 Maryland Volberg 3.9 (1.5 - -
1989 Massachusetts Volberg 4.4 (2.3) -
1989 Iowa Volberg L7 (0.1) -
1990 California Volberg 4.1 (1.2) -
1990 Minnesota Lanndergan et al, - 1.5
1991 Comnecticut Christiansen/Cummings 6.3 -
1991 Montana ‘ Volberg 3.6 2.2
1991 Sth Dakota Valberg & Silver 2.8 1.4
1992 Nth Dakota Volberg 3.5 2.0
1992 Texas Volberg & Stuefen 4.8 2.5
1992 Washington State Wallisch 5.1 2.8

Canada
1989 Quebec Ladoucer 3.8 (1.2) -
1992 New Brunswick Baseline Market - 4.5 (1.4)
1993 Nova Scotia Omnifacts Research - 4.7 (1.1
1993 Alberta Smith et al. - 54 (1.4)
1993 Saskatchewan Volberg 4.0 (1.2) 2.7 (0.8)
i New Zealang
l 1991 National survey Abbott & Volberg 6.9 (2.7 33 (1.2)
Australia
1992 National AIGRA 1.77¢ i.16¢
1996 NSW ’ AIGR - 1.1 (0.5)
Spain
1990 Catalonia Cayeula 2.5 -
1992 Seville Legarda et a], 6.9 (1.7) -

1994 Galicia Becona & Fuentes 34 (1.4 . -
Q\%\J____\J-______
a

Lifetime prevalence refers to the combined percentage of the population who are identified as problem and
Pathological gamblers, identified by a SOGS score of 3 or 4, and a SOGS score of 5 or over respectively,
where questions typically start "at any time in the past...", '

Current prevalence refers to the combined percentage of the population who are identified as problem and
Pathological gamblers, identified by a SOGS score of 3 or 4, and a SOGS score of 5 or over respectively,
where questions typically start "In the past 6 months...".

Numbers in brackets equal the percentage of pathological gamblers in the Ppopulation, identified by a2 SOGS
score of 5 or over,

Australian Institute for Gambling Research

Original estimates using a cut-off of § Oor more on the SOGS instrument, were 7.07% for lifetime
Prevalence and 13.39% for current prevalence. However, both figures were reduced by a factor of 4 1o
account for the number of false positives, while lotto only gamblers were removed from the current
Prevalence estimates which were then based on a SOGS score of 10 or over (Australian Institute for
Gambling Research, 1995:135-136)..
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more fall between about 1% and 5% of the adult population, Naturally, prevalence rates are
affected by factors such as the types, longevity and accessibility of legalised forms of gambling
in each jurisdiction, as well ag the demographic and ethnic profiles of the populations under

study. While the Australian figures provided by the Australian Institute for Gambling Research
- (4995; 1996) indicate a comparatively low level of problem gambling for both the national and
NSW samples, it must be noted that these figures have beeq adjusted for false positive
responses on the SOGS, as wel] ag higher cut-off scores. Indeed, unadjusted prevalence rates
in Australia for those scoring 3 or more on the SOGS are 22.3% of the adult population in

In addition to measuring the prevalence rates of problem gambling, many of the studies cited in
Table 1 have also attempted to identify particular socio-demographic characteristics associated
with problem gamblers. For example, in a review of prevalence studies of problem gambling in
15 US jurisdictions, Volberg (1996) noted that problem and pathological gamblers were more
likely to be male, not married, nnder the age of 30, non-Caucasian, have annua] incomes under
$25,000 and be less likely to have graduated from high school. Socio-demographic profiles in
Canada (Ladoucer, 1996) also characterise problem and probabie pathological gamblers as
male, under the age of 30, unmarried, with an income under $30,000 and only high school
education, although there are Some small variations in these profiles between different
- provinces. A national survey of gambling and problem gambling in New Zealand (Abbott &
Volberg, 1996) found that the characteristics of those most at risk of i

course betting. In NSW, a recent survey

96) found that increasing risk of gambling

gle males, preferring gaming machines or

racing; 2) individuals with incomes less than $20,000 per year; and 3) the retired or

Unemployed.

While there are clearly some common socio-demographic characteristics amongst the problem
-8amblers surveyed in the studies discussed above, little research has been conducted into the
aracteristics of problem poker machine gamblers, particularly amongst members of NSW

Iegistered clubs where the machines proliferate, have a long history and are widely accessible.

~10Wever, as Abbott and Volberg (1996:157) note, "track betting and gaming machines are the

SPecific varjeties of gambling most consistently and strongly linked to problem and pathological

8ambling" and so it may be expected that the characteristics of problem poker machine
amblers resemble those of problem gamblers in general. '
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Section Four

Methodology

The purpose of this stage of the study was to compare by selected socio-demographic
characteristics the poker machine playing behaviour of members of large Sydney registered
clubs and to identify the prevalence and associated socto-demographic characteristics of
problem gamblers, both for gambling in general and poker machine playing in particular,
amongst this population. This then allowed comparisons to be made with the prevalence and
characteristics of problem gamblers identified by prior research. This section outlines the
methodology used to address these objectives,

4.1 Study Sample

Of the top thirty clubs in NSW by poker machine profits (NSW Dept. of Gaming & Racing,
1996), twenty-five are located in Sydney. The researchers gained the cooperation of six of
these twenty-five clubs and authority to survey a sample of their members. 3,000 members in
total participated in the survey, selected randomly from a total of about 190,000 members of the
participating clubs. However, the sample was restricted to those mermbers who resided in
Sydney. For reasons of confidentiality, the identities of the participating clubs are not revealed,
nor are data presented for individual clubs in this report.

4.2 Data Collection

Reark Research, a Sydney-based marketing research company, was commissioned to conduct
the survey by telephone during November and December 1996, The telephone interviews with
each respondent took about 20 minutes to complete and addressed five main areas:

. patronage of registered clubs, participation in various club-based activities and preferred
leisure activities;

. gambling preferences and frequency of participation in 13 major types of gambling:

Lotto/instant lottery/lottery/pools
bingo/housie at a club
bingo/housie not at a club
club keno

club poker machines
TAB betting at a club
TAB betting not at a club
on-course betting

casino poker machines
casino table games

casino keno

hotel gaming machines
private gambling

. the South Oaks Gambling Screen (Lesieur & Blume, 1987) to measure problem
gambling in general (sce below):;

—

Report for the Casino Community Benefit Fund . page 18




, the South Qaks Gambjjng Screen (Lesieur & Blume, 1987) 10 Imeasure probjem
gambling rejateq specifically to poker machine gambling (see below);

. socio—demographic characteristics of the respondent based On categories used in (he
Australian Bureay of Statistics (ABS) Census, including age, gender, maritg] status,
dependent children, housing status, education, employment Status, OCCupation,
Personal and household come, main source of income, country of birth, father
mother's country of birth, majp language Spoken at home other than English, ang
Aboriginal or Torres Strajt Islander descent,

The questionnaire used in the Survey is included in Appendix A,

Steadman, 1988; Ladoucer, 1991; Abbott, & Volberg, 1992; Legarda, Babio & Abren, 1992;
Volberg, 1993a; Becona & Feuntes, 1994), However, Some Australian studies (Australian
Institute for Gambling Research, 1995; Delfabbro & Winefield, 199 ) have used g cut-off
score of 10 on the SOGS to designate probable problem gamblers, arguing that this identifieg a
Eroup of gamblerg whose weekly expenditure on gambling is similar to that reported jn
published work for pathological gamblers in Australia, ag well as guarding against faise
positive responses to questionnaire jtemg. That s, it ig argued that respondens scoring 10 or
more on the SOGS are very unlikely not to be Problem gamblers (Australian Institute for

Gambling Research, 1 996:51).

In order to clarify the magte \
use of 5 as the cut-off for
individualg from gambling-specific treatment services, Gamblers Anonymous, alcohol and
£ treatment Services, hospital employees, and university students. He also noted thay a study
Currently in progress at Harvard Medicai School hag verified the epidemjological accuracy of
€ use of 5 or more, Thus, the cut-off Score of 5 or more wag retained for thig Study to identify
“Probable problem gamblers, -

Another issue of some cbntention in the use of the SOGS has beep whether to yge 5 lifetime
Prevalence measyre o a current prevalence measure. The formey aims to measure Ppathological
and problem gambling at any time during a person's lifetime, with questions typically starting
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Two measures of problem gambling have been useq in this study. The firs¢ relates to gambling
in general and used the SOGS in s original form ("general SOGS "). The second measure
relates specifically to gambling on poker machines, with the SOGS questions adapted
accordingly ("poker machine SOGS"). For €Xample, the origina] question "Did yoy ever
gamble more than You intended to in the last 6 months?" was changed to "Did you ever gamble
on poker machines more than you intended to in the last 6 months 7. The remaining items ip
the SOGS were adapted in a similar fashion.

4.4  Analytical Techniques

machine playing, T-tests were used to test for differences between mean duration and
€xpenditure between non-problem (SOGS score < 5) and probable problem gamblers (SOGS
score 5 +).

The detailed Statistical output from which the research results have been drawn js available from
the authors upon request.

. 4.5 Presentation of the Results
The results of the study are presented in the following four sections of this report:
Section Five focuses on the entire sample of 3,000 club members surveyed and

Compares the socig- €mographic characteristics, cJub patronage, participation in chup.
baseq activities and lejsure Preferences of poker machine players and non-poker

machine players,
: Section Six focuses on the 2,430 respondents in the sample who participate in at least
one of the 13 forms of gambling listed earlier. It describeg their frequency of

general SOGS scores ang the frequency of gambling-related problems amongst these
Tespondents. It also presens 4 comparison between problem and non-problem gamblers
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in this sub-sample based op their socio-demographic characteristics, club patronage,
participation in club-based activities, leisure preferences and gambling activities,

and the frequency of poker machine gambling-related problems amongst these
respondents. It also presents a comparison between problem and non-problem poker
machine gamblers in thig sub-sample based on their socio-demographic characteristics,
club patronage, participation in club-based activities, leisure preferences, gambling
activities, and poker machine playing behaviour.

Section Eight discusses the main research findings and thejr implications.
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Section Five

5.1 Gambling Participation Amongst Club Members

As shown in Figure 1, more than four-fifths of the club members gamble in some way (2,430
respondents), with the majority of these (1,879 respondents) gambling on poker machines.
Only 570 respondents do not gamble at all, Tepresenting less than one-fifth of the sample.
Relatively few club members gamble only on Lotto-type games (256 respondents), while g
similar proportion gamble on other formg of gambling except poker machines and solely Lotto-
type games (295 respondents),

Figure 1
Distribution of Non-Gamblers, Lotto Only, Poker Machine Gamblers and Other Gamblers
N=3,000 _

- Non-Gamb]ers
19.0%

Lotto—Only
; 8.5%

] Other Gamblers
9.8%

Poker Machine
Gamblers
62.6%
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5.2 Demographic Characteristics of Club Members by Poker
Machine Gambling Category

Table 2 presents a cross-tabulation of poker machine gambling category (poker machine players
and non-poker machine players) by sex, age group and highest educational qualification
attained. (In this and all following tables, only percentages in those cells with 5 cases or more
are shown. Significant relationships are marked by asterisks, with the corresponding values
shown at the foot of each table.)

Table 2

Demographic Characteristics of Poker Machine and Non-Poker Machine Gamblers

Poker Machine Non-Poker Total Club
Characteristic Players Machine Players Members
N=1879 N=1121 N=3006
%o % %

Sex:

Male 58.1 58.1 58.1

Female 41.9 41.9 41.9
Age:n®#

15-19 years 2.4 1.7 2.1
20-24 years 9.3 52 7.7
25-29 years 7.3 2.8 6.0
30-34 years 8.3 7.1 7.9
35-39 years o4 11.3 10.1
40-44 years 11.7 11.7 11.7
45-49 years 134 14.0 13.6
50-54 years 11.9 129 12.3

55-59 years 7.7 7.8 7.7
60-64 years 6.4 8.0 7.0
65-69 years 5.0 6.4 5.5
70-74 years 4.6 59 5.1
75-79 years 1.7 2.2 1.9
80 years and over 0.8 1.5 1.2
Refused - 0.2
Education:**
No qualification 8.3 8.7 8.5
School Certificate 34.4 29.2 324
Higher School Certificate 179 155 17.0
Trade/vocational qualification 18.1 18.5 18.2
Undergraduate/associate diploma 8.0 9.9 8.7
Bachclors degree 9.0 i16 10.0
Postgraduate diploma 1.3 1.8 1.5
Postgraduate degree 2.0 34 2.5
Don't know 0.2 0.4 0.3
Refused -

*** significant at p < .001 ** significant ar p< 01 * significant at p <05

t three-fifths of the sample of club members are maie and about two-
T, a comparison of the

Proportions of males and females who play
©r machines shows that there is no difference between the sexes, with the proportions of

\epor; Jor the Casino Community Benefit Fund -
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poker machine pla

Yers exactly equal. That is, there js no significant association between sex
and poker machine gambling category,

Age by Poker Machine Gambling Category

quare test indicate that there is g significant association between age group
and poker machine gambling category (X2 =49.9; df = I5; p £.001), as shown in Table 2.
Higher proportions of poker machine gamblers than non-poker machine gamblers are aged 15
to 34 years, while lower proportions of poker machine gamblers are aged 40 years and over.
About three-quarters of 15-29 year olds, two-thirds of those aged 30-34 years and three-fifths
of those aged 35-39 years play poker machines.

Education by Poker Machine Gambling Category

Results of the chi-square test indicate that there is a significant association between the highest
educational qualification attained and poker machine gambling category (X2 = 24.2;df=9;p<
.004), as shown in Table 2. Higher proportions of poker machine gamblers than non-poker
machine gamblers have a School Certificate or Higher School Certificate as their highest
educational qualificatio

n, while lower proportions of poker machine gamblers have no
qualification, trade/vocational qualification, or no tert

iary education. About one-third (34.4%)
s are educated to School Certifi

Table 3 presents g cross-tabulation of poker machine gambling category (poker machine
gamblers and non-poker machine gamblers) by marita] status, dependent children and housing
status. ‘
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Family and Housing Characteristics of Poker Machine and Non-Poker Machine Gamblers

Poker Machine Non-Poker Total Club

Characteristic Players Machine Players Members
N=1879 N=1121 N=300¢
% % %
Marital Status:***
Never married 19.5 13.2 17.1
Married 62.4 68.5 64.7
De Facto 3.7 2.3 3.2
Widowed 5.9 7.1 6.4
Divorced 56 . -- 5.8 5.7
Separated ' 2.7 2.7 2.7
Refused 0.3 - 0.3
Dependent Children:
1 Yes 32.9 34.9 33.6
l No 67.1 64.9 66.2
Refused - 0.3 - ,
Dependent children (-6 years: :
0 88.7 89.3 ' £8.9 ’
1 7.0 6.0 6.6 ;
2 35 39 3.7 ’
3 or more 0.8 0.8 0.7 a
Dependent children 6-13 years: ¥
o 84.4 80.0 82.7 ,
1 8.9 10.6 9.6 3
2 5.3 7.0 5.9 L
3 or more i.4 2.4 1.8
Dependent children >13 years;
0 83.2 81.6 82.6
i 1 9.5 8.7 9.2
2 5.2 7.8 6.2
3 or more 2.1 2.0 2.0
Housing Statug:*=*
Fully own home 45.4 55.7 : 49.3
Purchasing own home 2.0 24.8 26.2
Rent from private landlord i0.4 6.3 8.9
Rent from Housing Commission 3.0 1.6 2.5
Rent from other govt agency 0.3 - 0.3
Live with parents 114
Live rent free
Other
Refused

*** significant at P < .001 ** significant ar p< .01 * significant at p <.05

~fifth (19.5%) of poker machine players are
-poker machine players, while 3.7% of poker
Compared to 2.3% of non-players.
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Dependent Children by Poker Machine Gambling Category

= 1427 df = 5; p < 014), as shown in Table 3. A lesser percentage of poker machine
gamblers (84.4%) than non-poker machine gamblers (80%} have dependent children aged 0-6
years.

Housing Status by Poker Machine Gambling Category

Results of the chi-square test indicate that housing status and poker machine gambling category
are significantly related (X2=56.1;df = §; p =.001), as shown in Table 3. Higher proportions
of poker machine gamblers than non-poker machine gamblers are purchasing their own home,
or living with parents, or renting it from private landlords or the Housing Commission.
Conversely, lower proportions of poker machine gamblers fully own their own home., About
one-quarter (27%) of poker machine players are purchasing their own home, compared to
24.8% of non-players, while 11.4% of poker machine players live with parents compared to
1.9% of non-players, 13.7% of poker machine players rent their premises, compared to 8.1%
of non-players,

Table 4 presents a cross-tabulation of poker machine gambling category (poker machine
gamblers and non-poker machine gamblers) by work status and occupation,

Table 4
Employment Characteristics of Poker Machine and Non-Poker Machine Gamblers
Poker Machine Non-Poker Total Club
Characteristic Players Machine Players Members
N=1879 N=1121 N=30060
% % %
Work Status:* :
Work full-time ' 55.7 53.6 54.9
Work part-time i1.5 11.7 11.6
Home duties 8.8 7.3 8.2
Student 1.5 1.4 1.5
Pensioner 9.9 1i.1 10.3
Self-supporting retiree 10.1 12.5 i1.0
Unemployed 2.2 1.3 1.9
Refused/Don't know 0.3 0.9 0.5
Occupation:*
Not working 32.8 34.7 335
Manager/administrator 15.3 16.1 156
Professional 10.1 11.5 16.6
Para-professional 4.5 5.2 4.8
Tradesperson ' 10.3 9.7 10.1
Clerk 11.1 8.6 10.1
Salesperson/personal service 7.7 7.0 7.5
Plant & machinery operator/driver 4.3 4.5 4.4
Labourer or similar 3.0 1.6 2.5
Student 0.4 - 0.3
No usual occupation 0.4 - 0.3
Refused/Don't know - 0.4 0.4
—_‘____-___vﬁ“_________i_—%—:i——k
*** significant at p < 001 ** significant at p< .01 : * significant at p <.05
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Work Status by Poker Machine Gambling Category

Results of the chi-square test indicate that there is a significant association between work status
and poker machine gambling category (X? = 18.8; df = 8; p < .016), as shown in Table 4,
Higher proportions of poker machine gamblers than non-poker machine gamblers work full-
time, are engaged in home duties, are students or are unemployed. Conversely, lower
proportions of poker machine gamblers work part-time or are pensioners or self-supporting
retirees. 55.7% of the players work full-time compared to 53.6% of non-players, while 8.8%
of poker machine players are engaged in home duties compared to 7.3% of non-players. 2.2%
of poker machine players are unemployed compared to 1.3% of non-players,

Occupation by Poker Machine Gambling Category

The chi-square test indicates that main occupation and poker machine gambling category are
significantly related (X2 = 22.2; df = 12; p <.035). Table 4 shows that higher proportions of
poker machine gamblers than non-poker machine gamblers are tradespersons, clerks,
salespersons/personal service workers, or labourers or similar. Alternatively, lower
proportions of poker machine gamblers are managers/administrators, professional, para-

tradespersons, 11.1% are clerks, 7.7% are salespersons/personal service workers and 3% are
labourers. This compares t0 9.7% of non-poker machine players who are tradespersons, 8.6%
who are clerks, 7% who are salespersons/personal service workers and 1.6% who are

labourers,

Table 5 presents a cross-tabulation of poker machine gambling category (poker machine
gamblers and non-poker machine gamblers) by personal and household annual income, and
main source of household income.
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Table 5
Income Characteristics of Poker Machine and Non-Poker Machine Gamblers
Poker Machine Non-Poker Total Ciub
Characteristic Players Machine Players Members
N=1879 N=1121 N=3000
% % %
Personal Annual Income;***
Less than $8,000 13.8 12.3 13.3
$8.001 - $12,000 8.2 8.7 8.4
$12,001 - $16,000 5.7 4.9 5.4
$16,001 - $20,000 4.9 4.8 49
$20,001 - $25,000 8.5 8.1 83
$25,001 - $30,000 9.1 6.5 8.1
| $30,001 - $35,000 9.8 6.7 8.6
| $35,001 - $40,000 7.7 7.2 7.5
$40,001 - $50,000 10.4 10.7 10.5
$50,001 - $60,000 5.6 5.6 5.6
$60,001 - $70,000 2.4 2.3 2.4
$70,001 - $80,000 1.2 2.1 1.5
$80,001 - $100,000 1.1 1.2 1.2
$100,001 - $120,000 0.3 0.8 0.5
$120.001 and over 0.4 0.8 0.6
Don't know 3.8 4.8 4.2
Refused 7.0 12.4 9.0
Household Annual Income:*
Less than $8,000 . - 2.9 3.1 3.0
$8.001 - $12,000 54 4.6 5.1
$12,001 - $16,000 34 3.9 3.6
$16,001 - $20,000 3.1 33 3.2
$20,001 - $25,000 4.5 4.3 4.4
$25,001 - $30,000 5.2 4.0 4.8
$30,001 - $35,000 6.0 4.9 5.6
$35,001 - $40,000 6.3 4.9 5.8
$40,001 - $50,000 10.1 8.5 9.5
$50,001 - $60,000 7.5 8.2 7.7
$60,001 - $70,000 7.5 5.6 6.8
$70,001 - $80,000 5.3 52 53
$80,001 - $100,000 6.6 6.9 6.7
$100,001 - $120,000 3.8 3.2 3.6 ‘
$120,001 - $150,000 13 12 13 !
Over $150,000 1.5 1.6 1.5
Don't know ‘ 11.9 12.8 12.2
Refused . 7.8 13.7 10.0
Main Source of Income;*#*
Wages/salary 66.4 59.5 63.8
Own business 8.7 12.7 10.2
Other private income 3.7 3.7 37
Unemployment benefit Lo 1.0 1.0
Retirement benefit 11.8 13.8 2.5
Other govt benefit 6.1 5.6 3.9
: er 1.0 - 0.8
- Don't know 0.3 0.6 0.4
Refused 1.1 1.7

*** significant at p =.001 ** significant at p< .01 * significant at p <.05

e —————
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Personal Annual Income by Poker Machine Gambling Category

annual incon_le and poker machine gambling category (X2 = 49.7;df =17, p< .001). Table 5

Main Source of Household Income by Poker Machine Gambling Category

Results of the chi-square test indicate that there is a significant association between the main

d income and poker machine gambling category (X2 = 37.5;df=8;p<
.001), as shown in Table 5. Higher proportions of poker machine gamblers than non-poker
machine gamblers have wages/salary or other government benefit as their main source of
household income. In contrast, lower proportions of poker machine players source their main

machine players and non-players source their income from other private income and
unemployment benefits. About two-thirds (66.4%) of poker machine players source their main

_ househoid income from Wages/salary, compared to 59.59% of non-players, while 6.1% of

poker machine players source this from other government benefits, compared to 5.6% of non-

able 6 presents a cross-tabulation of poker machine gambling category (poker machine

. 8amblers and non-poker machine gamblers) by couniry of birth, father's and mother's country

f birth, main language other than English spoken at home, and Aboriginal or Torres Strait

: Islander descent.

]




School of Tourism & Hospitality Management, Southern Cross University

Table 6
Ethnic Characteristics of Poker Machine and Non-Poker Machine Gamblers

: Poker Machine Non-Poker Total Club
Characteristic Players Machine Players Members
N=1879 N=1121 N=3000
% % %
Country of Birth;*#
Australia 76.7 77.3 76.9
United Kingdom 10.9 10.6 10.8
NZ & Pacific Islands 1.4 1.0 1.3
SE Asia 1.4 L1 1.3
Other Asia 1.1 2.0 1.4
Eastern Europe L3 0.7 1.4
Western Europe 4.8 3.7 4.4
North America - 0.7 0.4
South America 0.4 - 0.4
Middle East 0.9 1.8 1.2
Africa 0.8 - 0.6
Country of Father's Birth:%*
Australia 61.0 - 63.4 61.9
United Kingdom 17.9 16.8 17.5
NZ & Pacific Istands 1.4 1.3 1.4
SE Asia 1.3 0.7 1.1
Other Asia 1.6 2.4 1.9
Eastern Europe 3.1 1.8 2.6
Western Europe 10.2 8.6 9.6
North America 0.3 0.7 0.4
Scuth America 0.4 0.5 0.5
Middle East _ 1.6 2.2 1.9
Africa 0.7 - 0.5
Mother's Country of Birth:*=* .
Australia 64.2 67.4 65.4
United Kingdom 16.5 139 13.5
NZ & Pacific Islands 1.3 1.2 1.3 .
SE Asija .3 ; 1.0 1.2 f
Other Asia L.5 2.4 1.8 P
Eastern Europe 2.4 1.7 2.2
Western Europe 9.3 7.3 8.5 1
North America - 0.8 0.4 i
South America 0.4 0.4 0.4
Middle East i.6 2.3 1.9
Africa 0.7 - 0.5
Main Language Except English:
English only 89.7 91.8 90.5
SE Asian 0.7 0.6 0.7
Other Asian 1.2 1.2 1.2
East European .1 0.6 0.9
West European 5.4 3.9 4.8
Middle Eastern 1.4 1.4 1.4
Aboriginal/TSI Descent
Yes 1.7 0.9 1.4
No 98.1 99.0

*** significant at p < .001 #* significant at p< .01 * significant at

—————
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